Fitchburg Utilities
5520 Lacy Rd
Fitchburg, WI 53711
(608) 270-4270

Public Works

Customers of Fitchburg Utility now have more options to pay their utility bills.
Fitchburg Utility is now accepting payments online and by phone through
Payment Service Network.

(Convenience Fee of $2.95)

Online Instructions for first time users:

¢ Go to: www.paymentservicenetwork.com

* Enter: RT15574 for the Account ID of First Time Users Make a Payment and
then click ‘Start’

* Select ‘Reqister’ and follow the prompts to set up your account.

Phone Instructions:

. Call (877) 885-7968

* Select ‘Option 1’ for first time payer and follow the prompts.

Payments may also be mailed or dropped off at:

5520 Lacy Rd.
Fitchburg, WI 53711

(Only cash, check, or money order accepted at this site.)

Auto Deducted from your checking or savings account:

Just give us a call. We will send you a form to fill out and return to us. We will then set
up your account so that your bill will be automatically paid on the bill due date.
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